Primary School

Ballyclare Concerns Procedure

-

If you need to speak to your child’s class teacher at any time throughout the school year, please contact the school office to
arrange a chat.

STAGE 1 - Contact your child’s class teacher by phone, letter or in person.

STAGE 2 — Contact the relevant the Head of Year:
P1 Mrs Hyde P6 Mrs Ewart

P2 Mrs Hall/ P7 Mrs Watson
P3 Mrs Brown
P4 Mrs Barrow

P5 Mrs K Robinson

STAGE 3 - Contact Mr Joyce (VP) or Mrs Mulligan (Principal) in person or by email kmulligan818@c2ken.net

If you have Learning Support concern, please contact our SEN Team — either Mrs Kennedy or Mrs Stewart.
We have senior staff outside every morning to welcome parents and pupils and deal with any queries you may have.
If you have a problem, don’t tell others — tell us. We will do our best to fix it.

Mrs Mulligan

Principal
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